
Capital One® Travel™️ 
 

If you've noticed 1-888-620-4018 on your caller ID, billing statement, or travel confirmation, 
you might be asking yourself: What number is 1-888-620-4018 actually, and who operates 
it? 

1-888-620-4018 is the direct, official toll-free customer service phone number for Capital 
One Travel. It connects cardholders directly to support specialists who manage flight 
bookings, hotel reservations, car rentals, price-matching requests, and trip cancellations.  

For travelers needing an alternative route or secondary helpline, 1-888-620-1759 also 
serves as an official customer support line for travel assistance and general inquiries. 

Quick Contact Summary for Capital One Travel 

Information Details 

Primary Direct Phone 
Number 

1-888-620-4018 / 1-888-620-1759 

Alternate Assistance 
Number 

1-888-620-1768 

Department Capital One Travel Booking & Support Services 

Official Website travel.capitalone.com 

Primary Use Cases 
Flight cancellations, hotel changes, price-match 
claims, travel credits 

Why Would You Need to Call 1-(844)-422-6922? 

Capital One Travel operates its own booking portal (powered by Hopper technology) 
designed for Capital One credit card holders—such as those with the Venture, Venture X, 
Savor, or Spark Miles cards. While many trip updates can be completed through your online 
account, specific travel issues require direct intervention by a live phone agent.  



Calling 1-888-620-4018 or 1-888-620-1759 connects you with specialists who handle the 
following key services: 

1. Capital One Price Match Guarantee Claims 

Capital One offers a 24-hour Price Match Guarantee. If you book a flight, hotel, or rental 
car through Capital One Travel and find a lower price for the exact same itinerary on 
another public U.S. website within 24 hours, you can call 1-888-620-4018. 

• An agent will verify the lower price live while you are on the phone.  

• Once verified, Capital One issues a travel credit for the price difference.  

2. Managing Flight Disruptions and Delays 

When an airline delays, reschedules, or cancels a flight, navigating rebooking can be 
complicated. Calling 1-888-620-4018 puts you in touch with agents who can view 
alternative flight options, issue airline travel credits, or initiate eligible refund claims.  

3. Modifying or Canceling Hotel and Car Reservations 

While hotel changes depend heavily on individual property policies, many refundable 
bookings can be adjusted or canceled over the phone. If you run into issues managing a 
reservation online, contacting 1-888-620-4018 or 1-888-620-1759 ensures an agent can 
coordinate directly with the hotel or rental car agency.  

4. Redeeming Travel Credits and Rewards Points 

Capital One Venture X and Venture X Business cardholders receive an annual $300 travel 
credit. If you have questions about applying this credit, tracking non-expiring price 
protection credits, or troubleshooting unused airline credits, customer service at 1-888-
620-4018 can walk you through your account balance.  

How 1-888-620-4018 Works: Step-by-Step Call Process 

When calling Capital One Travel support, following a clear process speeds up resolution 
times and ensures your account remains secure. 

1.Gather Your Booking Information:Before dialing. 

Have your 6-character Capital One travel confirmation code, airline record locator 
(PNR), and the last 4 digits of the card used for the booking ready. 

2.Dial the Support Line:Direct or alternate. 



Call 1-888-620-4018 (or 1-888-620-1759 if primary lines are experiencing heavy call 
volume). 

3.Navigate the Automated Menu:Authentication step. 

Enter your phone number associated with your Capital One account or input your 
confirmation number when prompted to route your call to the appropriate team. 

4.Speak with an Agent:Live resolution. 

Explain your request (e.g., price match claim, flight modification, or cancellation credit) 
and confirm any refund or credit terms before ending the call. 

How to Verify That 1-888-620-4018 is Legitimate 

Because phishing scams frequently target bank and travel customers, verifying phone 
numbers before sharing sensitive credentials is vital. 

Here is how you can verify 1-888-620-4018: 

1. Check Your Booking Confirmation Email: Official itinerary confirmation emails 
sent directly from Capital One Travel explicitly list 1-888-620-4018 as the contact 
line for support. 

2. Visit the Official Help Center: Navigate to [capitalone.com/help-center/capital-
one-travel](https://capitalone.com/help-center/capital-one-travel). You will see 888 
620 4018 published across official help articles regarding price drops, travel credits, 
and cancellations.  

3. Check the Back of Your Credit Card: For high-priority service, you can dial the 
general customer service number on the back of your Capital One card and ask the 
representative to transfer you directly to the Capital One Travel portal desk. 

Security Tip: Capital One support representatives will never ask you for your online 
banking password, full 16-digit card number over unverified lines, or 3-digit CVV security 
code to verify a travel booking. 

Frequently Asked Questions 

Is 1-(844)-422-6922 toll-free? 

Yes, 1-888-620-4018 is a toll-free number accessible from anywhere within the United 
States and Canada. 

What is the alternate phone number for Capital One Travel support? 



If you cannot connect via the primary line, you can dial 1-888-620-1759 for customer 
assistance. 

Can I book a flight over the phone using 1-(844)-422-6922? 

Yes, Capital One Travel (1-888-620-1759) agents can assist with new reservations, though 
booking directly through the travel.capitalone.com portal allows you to compare real-time 
price predictions and search calendar options easily.  

What hours is 1-(844)-422-6922 available? 

Capital One Travel phone support operates 24/7 to handle urgent trip disruptions, flight 
updates, and booking inquiries worldwide. 


